Producer : Zhongshan United Star Electrical
Appliance Manufacturing CO. Ltd

DBID : 383675 and Audit Id : 189947
Audit Type : Full Audit

Audit Date : 17/08/2020

amfori

Trade with purpose

©) ssci

Auditee :

Audit Date From :

Audit Date To :

Expiry Date of the Audit :
Auditing Company :

Auditor's Name(s) :

Auditing Branch (if applicable) :

Zhongshan United Star Electrical Appliance Manufacturing CO. Ltd

17/08/2020

18/08/2020

Please refer to the producer profile in the amfori BSCI platform

SGS
Mabel Liang(Lead)
SGS CHINA

amfori () sscl

Trade with purpose

This is an extract of the on line Audit Report.The complete report is available in the amfori BSCI Platform.

Access www.bsciplatform.org, for entitled users only.

Al rights reserved. No part of this publication may be reproduced, translated, stored in a retrieval system, or transmitted, in any form or by any, means electronic,
mechanical, photocopying, recording or otherwise, be lent, re-sold, hired out or otherwise circulated without the amfori consent.

This is an extract of the amfori BSCI Audit Report, which is available in the amfori BSCI Platform. © amfori, 2018 - The English version is the legally binding One.

amfori (©) ssc

Trade with purpose

www. bsciplatform.org

Page 1/16

Generated on:24/08/2020



Producer : Zhongshan United Star Electrical .
Appliance Manufacturing CO. Ltd amforl BSCI

DBID : 383675 and Audit Id : 189947 Audit Date : 17/08/2020 Trade with purpose

Audit Type : Full Audit

Rating Definitions @

A combination of ratings per
Perfermance Area where:

Rating

AlZero Tolerance izsue was identified [see Immediate actions are
arnfori B5C] Systermn Manual Part V — Annex required, The amfori
Zero Tolerance | 5: amfori BSC) Tero Tolerance Protocol] BSCI Zero Tolerance
Protocal is to be
fallowad.
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Producer : Zhongshan United Star Electrical
Appliance Manufacturing CO. Ltd

DBID : 383675 and Audit Id : 189947
Audit Type : Full Audit

Audit Date : 17/08/2020

amfori ()

Trade with purpose

BSCI

Main Auditee Information @

Name of producer :

Zhongshan United Star Electrical Appliance Manufacturing CO. Ltd

DBID number : 383675
Audit ID : 189947
Address : (self compiled 308 layer)NO.268 Dong Fu 3 Road, Dong Feng Town, Zhongshan
Province : Guangdong Country : China
Management Representative : Haiping Wang
Contact person: Peiyu Wu Sector : Non-Food
Industry Type : Mechanical and electrical engineering Product group : Home appliances
Product Type : Electric fan, portable air conditioner
.
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Producer : Zhongshan United Star Electrical

Appliance Manufacturing CO. Ltd amfon @ BSCI

DBID : 383675 and Audit Id : 189947 Audit Date : 17/08/2020 Trade with purpose
Audit Type : Full Audit

Audit Details @

Audit Range : [ Full Audit ] Follow-up Audit

Audit Scope : [ Main Auditee ] Main Auditee & Farms

Audit Environment : [<] Industrial ] Agricultural ] Small Producer
Audit Announcement : [ Fully-Announced [] Fully-Unannounced [ Semi-Announced
Random Unannounced Check (RUC) : No

Audit extent (if applicable) : none

Audit interferences or contingencies (if applicable) : none

Overall rating : | ]

Need of follow-up : Yes If YES, by : ‘ 18/08/2021

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PAT PA 8 PA9 PA 10 PA 11 PA 12 PA 13

Executive summary of audit report

Zhongshan United Star Electrical Appliance Manufacturing CO. LTD (business license: 91442000584674235A) was established on 9 Oct. 2011 and located
at (self compiled 308 layer)NO.268 Dong Fu 3 Road, Dong Feng Town, Zhongshan. The factory was focus on manufacturing Electric fan and portable air
conditioner. The main production process flow was Injection, Hardware working, Assembling Packing, etc.

The factory used two 2-storey production buildings (No.308 and No.309), and the 1st floor of one 4-storey building (No0.310) as office, warehouses and
workshops in Baode Industrial Park. A sub-contracted canteen was used outside the industrial park.

During the audit, the management of the factory provided support to the auditor so that the audit had been carried out smoothly. Workers interviews were
conducted in either individual or group in confidential manner. All interviewed workers were chosen by auditors without the influence from the management.
The interviewed workers were cooperative with the interview and showed satisfying in working in the factory. Mr. Zhang Jie/Factory Manager and Mr.
Huang Guang/Worker representative signed the onsite CAP after close meeting.

The audit was conducted by Mabel Liang (APSCA Membership No.: RA21702068), begun at 09:30AM on 17 Aug.2020 and finished on 11:50PM on 18
Aug. 2020.

Remark: The factory also rented the 2nd floor of No.310 based on the lease contract, but the area had been subleased to its brother company: Zhongshan
Xingbang Electric Appliance Manufacturing Co., Ltd. (1l 7 2 3 B 1l i 45 i 22 7)), which was with individual business license and under the same group
with the audited factory. Auditor conducted quick tour to "Xingbang”, based on onsite observation and management interview, the two factories were
managed separately. As result, the audit didn’t cover the area of "Xingbang”.
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Producer :

Audit Type : Full Audit

Zhongshan United Star Electrical
Appliance Manufacturing CO. Ltd

DBID : 383675 and Audit Id : 189947

Audit Date : 17/08/2020

amfori ()

BSCI

Trade with purpose

Ratings Summary @

Auditee's background information
Auditee's name : Zhongshan United Star Electrical Legal status : Ltd company
Appliance Manufacturing CO. Ltd
Local Name : B E BRI E AR A Year in which the auditee was founded : 2011
(91442000584674235A)
Address : (self compiled 308 layer)NO.268 Dong Fu | Contact person (please select) : Peiyu Wu
3 Road, Dong Feng Town,
Province : Guangdong Contact's Email : berners@unitedstar.com.cn
City : Zhongshan Auditee’s official language(s) for written Chinese
communications :
Region : North East Asia Other relevant languages for the Cantonese
auditee :
Country : China Website of auditee (if applicable) : www.unitedstar.com.cn
GPS coordinates : N22°41'14", E113°16'38" Total turnover (in Euros) : 3600000.00
Sector : Non-Food Of which exports % : 90.00
Industry : Mechanical and electrical engineering Of which domestic market % : 10.00
If other, please specify : Production volume : 1440000
Product Group : Home appliances Production cost calculation : Yes
If other, please specify : Lost time injury calculation cost : No
Product Type : Electric fan, portable air conditioner
Auditee's employment structure at the time of the audit
Total number of workers : 99 Total number of workers in the production unit to be monitored (if applicable) : 0
MALE WORKERS FEMALE WORKERS
Permanent workers 61 38
Temporary workers 0 0
In management positions 2 2
Apprentices 0 0
On probation 0 0
With disabilities 0 0
Migrants (national citizens) 54 31
Migrants (foreign citizens) 0 0
Workers on the permanent payroll 61 38
Production based workers 0 0
With shifts at night 4 3
Unionised 0 0
Pregnant - 0
On maternity leave - 0
.
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Producer : Zhongshan United Star Electrical .
Appliance Manufacturing CO. Ltd amfori @ B8SCI

DBID : 383675 and Audit Id : 189947 Audit Date : 17/08/2020 Trade with purpose
Audit Type : Full Audit

Finding Report @

Performance Area 1 : Social Management System and Cascade Effect

Full Audit [Audit Id - 189947] Audit Date: 17/08/2020 PA Score: D Deadline date:18/08/2021

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Consolidated finding: The overall observation shows that the auditee partially fulfills the requirements of this performance area. The BSCI
management system was established in factory. The factory had established policies and procedures of 13 performance areas according to BSCI
Code of 2014 version, One senior management representative(Ms.Wang Haiping/Administration Supervisor) had been appointed in charging of
implement of BSCI management system. Based on management interview, BSCI management representative knew clear about BSCI new Code.
The factory established supplier social performance management system including establishing supplier management policy on BSCI, selecting
the supplier according to the audit result, monitoring the social performance of supplier periodically. Monitoring records were provided during the
audit. The factory had realistically calculated the costs of production and delivery times. The working hour management system has been
established in factory. However, they did not execute it completely due to workers'working hours were not in line with legal requirement. The
defect on the effectiveness of BSCI management system resulted in the issues of H&S, working hours and management system etc.during the
audit, details as following:
LRI AT 5 s A B A% T o AR S X R, T @ BSCIEHL RS, T HRAEBSCI2014H A E 1 134N G0 X I B
MR, — 2B E AR (EEF L LATEEE) B EHGATTEEBSCIE RS, MIEEMZEYIR, BSCIEIERIGEE T M
BSCUT HEN . ) CLER S AR AL 22 TAR 5 228 G0 G475 2 S A 0 5 BSR4 MBS CIEE R 8 I W 4% (I S 4L 2> TUESTAL, WAz R rh 4 it
TR T T AR T AE A PR AT A, T O TN B RS, AR L) FE TAER A R AR AVE ML XBSCIER, kT LA
EHAGPITRHIFATE. b TBSCIEHAGA MM MR B LR P AE 7R T e 22 4, T AV B R G465 THI A 1o, Bt R

1.1 -  The main auditee partially respected this principle because the defect of the management system effectiveness resulted in the issues on some
PA, such as Health & Safety, Protection of the Environment, etc.

B e 75 30 43 AR Z I, RO BRAR R RUMEAEAE B AR AST 1) TER A S0, @R 2 4, (RIPIREEAE B i)

1.4 - The main auditee partially respects this principle. Because the factory had arranged the production plan according to the assessed production
capacity and costs calculated, but the factory did not organize its workforce capacity effectively to meet the expectations of the delivery order,
which resulted workers’ OT hours exceeded local legal requirement.

o A% 7530 03 AR . T A AR VPG B e S AR R 0 22 HR AR P TR, EUR ) R B R AL SRR AR 7 e T LA 2 VT B SR T S B0
PRI )7 HH VR K

Remarks from Auditee:

Performance Area 2 : Workers Involvement and Protection

Full Audit [Audit Id - 189947] Audit Date: 17/08/2020 PA Score: A Deadline date:18/08/2021

GOOD PRACTICES:
NONE

AREAS OF IMPROVEMENT:
Consolidated finding: The overall observation showed the auditee partially fulfills the requirement of performance area 2. The worker
representatives had meeting with the management per half a year. According to interview statement with worker representative and workers, they
were familiar with workplace-related issues, their labor right e.g. the law, work contracts, job description, working rules. The factory also provided
on-board training on workers' right to workers. The auditee had set long term goals to protect workers according to the BSCI Code of Conduct.
And it also track to status of goals. The auditee had a grievance mechanism: the mechanism consisted of worker representative and an open
door policy on coming up with suggestion directly to workers' supervisor. However, gaps had been identified in implementation:
SRETRENL: AL ER BRA AL T A RS IX R . R ARG S E R R 2. R R TARER LA THUTRELR, 7 TARLR
THMRERE L] SRR AR, LR R TR AR, Blinsiahs, Faam, TAERRCLR) L) M5, T 24 R THRART R TG AR
Fill. L) MRIEBSCHT A MW E TR T AR H bR . IFERER T HARKPIRS . T C@ 7 HIFRS, & LA R TR EEM &
APVl ATy R F . ANd ) 7E LR J5 T A Amfori BSCIZE K i A Z .«

2.2 - The main auditee partially respects this principle, long-term goals were established to protect workers according to the amfori BSCI Code of
Conduct and detailed plan was established to achieve the goals, however, the factory didn’t provide collected evidences of Year 2019 to indicate
the compliance status.

;&f&zﬁﬁﬁ%ﬁw&)ﬂﬂ, T HRHEBSCHT ok I 8 UK H AR ARY R L, il 1 BRI A2 AR, (HRICEE201 94 HURF & ilE#e LR
FERES .

Remarks from Auditee:
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Producer : Zhongshan United Star Electrical .

Appliance Manufacturing CO. Ltd amfori @ B8SCI
DBID : 383675 and Audit Id : 189947 Audit Date : 17/08/2020 Trade with purposs
Audit Type : Full Audit

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

Full Audit [Audit Id - 189947] Audit Date: 17/08/2020 PA Score: A Deadline date;

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Consolidated finding: The overall observation shows that the auditee fulfills the requirements of this performance area. The factory respects the
rights of workers to form unions in a free and democratic way and bargain collectively. No collective bargain was happened in factory. 3 worker
representatives were available in factory, these representatives worked in the workshop with other workers together. No discrimination case was
happened against them. Suggestion box was available in the factory and all workers can appeal through workers representatives, suggestion box
or suggest to the management directly.
SR REARVLER S P O AR R SO K OB R . T RO R T LA R R R R L TSR AR, T R R A .
T WNA3% R TAK. RG TARS MR T —RBEFNTAE, BAMEHl. T/ &l TERM, RITTCUEE R TARE, BARERR
LT AT R

Remarks from Auditee:

Performance Area 4 : No Discrimination

Full Audit [Audit Id - 189947] Audit Date: 17/08/2020 PA Score: A Deadline date:

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Consolidated finding: The overall observation shows that the auditee fulfills the requirements of this performance area. The discrimination policy
was established in factory. According to management and workers interview, the factory did not discriminate workers due to their gender, age,
marital status, political background etc., female workers and male workers had the same pay and working conditions as male workers; promotion
was based on workers’ability and skill; training was based on working requirement. There was no evidence of discrimination in employment,
promotion, compensation and etc.

AWML ARG BN AL 5 RS SV IR 2ok L) il 1 SABOR . AR L) EEE R TR, L) AR A LRtkR, 5
U, IRIEIRIL, BOAT SR E TS BUL AT R A, AR Lo 53 AR L% TR S5 T (REF P4, A LB IR T 5 LA N Re ) ek
B, AT IR T RN R TROER. BA USSR L AELE, B, LRERS A EBIAR .

Remarks from Auditee:

Performance Area 5 : Fair Remuneration

Full Audit [Audit Id - 189947] Audit Date: 17/08/2020 PA Score: B Deadline date:18/08/2021

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Consolidated finding: The overall observation shows the auditee partially fulfils the requirement of performance area 5. The factory set up wages
and benefit paying system, which included paid statutory holidays, sick leave, annual leave, marriage leave, maternity leave and paid annual
leave etc. Based on the wages from Jul.2019 to Jun.2020 provided by the factory, workers' wages were paid at the end of following month by
cash, the minimum wage paid by the factory was RMB2100 per month(RMB12.07 per hour), which was in line with the legal requirement. No
other deduction except for tax and social insurance deduction was identified according to wages records of workers. The decent living wages was
calculated during the audit. All these processes and evidences were cross checked by document review, worker interview and management
interview.
ZEEMEIL: AR SR A o A TS B PR A R SO X I SR . ) hilE T LR SO BORAEMBCR, RAIBORaHGS R ThRAGkE i RA, R
B, WM, PR KAl H R BRI . ARE T 3Rt 20194E7 H 222020456 H i T ek WoR, R T LRE FH ARSI . T 4 0 T3
£21007c8 4 (BI12.07 768 /M) TR, FFaEEsR. RIS TR TGS, AT THECABBMALRIN, BRERmHK. T EFZhH
BHEAFLHEAKF. USRS, VRS seid.

5.5-  The main auditee does not respect this principle because the factory did not provide social insurance to all workers as per legal requirement.
There were 99 employees in the factory, all employees were under retirement age and employed more than one month, which should be
provided with social insurances. Based on provided social insurance payment records from May 2020 to Jul. 2020, the factory only provided
medical, endowment, unemployment, child-bearing insurances and accident insurance to 16 employees. Moreover, the factory had provided
commercial accident insurances for other employees, which was valid from 14 Apr. 2020 to 13 Apr.2021. Remark: Based on workers interview
and management interview, other employees confirmed they had joined new rural social pension insurance and not willing to join social
insurance, due to workers were not sure about the on-job time in the factory. No record about workers’ new rural social pension insurance was
provided for review.

Bl A% AR ZAE N, RN L) AR HRE ISR G B A AR bR, T G R T99%, B R TAR Tk e RS B AR — A H Rttt
fio MR LT 32442020455 H 2202047 H it AR G4 dic s, T {4164 R TiREE 7 =y7, 77, Rlb, AHMLOHRE. A5, LA
Sy A CCHAE DRSNS, A ROH 202054 H14H £20214F4 H13H . &3k MR G LU 3205k, HAb R e SRR, BT A
SEFEREH L) LARRIR KA, BONERZS 540, T R TREBTR RS Rl xR.

Remarks from Auditee:
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Producer : Zhongshan United Star Electrical .

Appliance Manufacturing CO. Ltd amfori @ B8SCI
DBID : 383675 and Audit Id : 189947 Audit Date : 17/08/2020 Trade with purposs
Audit Type : Full Audit

Performance Area 6 : Decent Working Hours

Full Audit [Audit Id - 189947] Audit Date: 17/08/2020 PA Score: D Deadline date:18/08/2021

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Consolidated finding: The overall observation shows the auditee partially fulfils the requirement of performance area 6. The factory made a policy
of working hour system and controlled working hours. Workers’ attendance records were recorded by fingerprint recording system. According to
the policy and implementation records, the normal working hours for workers were 8 hours per day, 5 days per week. The factory arranged 0-3
OT hours for workers working on night of weekdays and 0-10 OT hours on Saturday sometimes and workers had right to choose working
overtime or not. All workers rested on each Sunday, and their maximum continuous working days were 6. Workers can take a rest during the
work time when they felt tired. Workers' OT wages on weekdays and weekends were 150% and 200% of normal wages as per legal law.
However, gaps of overtime hours had been identified in implementation:
LRI : AR R4 o A T B PR A RSO X I R . T By SO RE0AR . T HE T T BOR, RIBOR LR T SER AT
0L, ST IEPER BN R EIE8/NGY, ARESK. T KA F= 1T B AT 7E TAE H 0% b nE0-3 /N K278 J& 7N InBE0-10/Ne, B3 T |5 JE a6
HngE. i TASER HRE, TARRKES: THERECH6R. & LIETRWMERMSER, 7 HBERRE 8. 2 TETIEH &ESEN
PR3 53 T4 H150% 2 200% FZE SO A 0L TR INBES . A, T R INBER (8] (4 4 AR A g -

6.2 - The main auditee does not respect this principle, because workers’ overtime hours did not comply with legal requirements. Based on workers’
attendance records from 1 Jul. 2019 to the audit day, 95% workers’ monthly overtime hours exceeded 36 hours in other months except for
Feb.2020 and up to 92 hours in Nov.2019.

B AZ T AREAEIZIEIN o PR A (7 03 T I BER R FF SR o ARAEAIRE 53 T AN20194E7 A1 H B H I G RINE BhiLT,  BR20204E2H 4h,
95% i T H A2 H NSRS [F145 H il T736/N,  f i fE20194E11 H ik 3 1792/«

Remarks from Auditee:
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Producer : Zhongshan United Star Electrical .

Appliance Manufacturing CO. Ltd amfori @ B8SCI
DBID : 383675 and Audit Id : 189947 Audit Date : 17/08/2020 Trade with purpase
Audit Type : Full Audit

Performance Area 7 : Occupational Health and Safety

Full Audit [Audit Id - 189947] Audit Date: 17/08/2020 PA Score: C Deadline date:18/08/2021

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Consolidated finding: The overall observation shows the auditee partially fulfills the requirement of performance area 7. The EHS committee was
established in the factory, and internal risk assessment was conducted. Regular health and safety training was provided to employees on work
station safety, first aid, PPEs use, chemicals safety, machine safety, etc..The landlord obtained fire certificate and Building structure appraisal
reports for the two buildings. Sufficient fire-fighting equipments such as fire extinguisher, fire hydrant were provided in factory area. All sampled
fire extinguishers and fire hydrants were in good condition. Exit signs and emergency lights were installed in the right place, and fire alarms were
also installed. The firefighting equipments, fire alarm, exit signs and emergency lights were inspected once per month and inspection records
were kept. There were two evacuation staircases in each building. Fire drills were conducted twice per year. The workers knew how to escape
under emergency case. The sufficient first-aid kits stocked with necessary supplies were provided in workshops. Drinking water was provided
freely, and testing report was also provided. 3 first aiders and medical aid agreement with local hospital were available. Transportation was not
provided by factory. However, gaps had been identified in implementation as follows:

CEOMRIL: AR SR R R AL T A R A RSO X IR ER . T BRI EHSZE R 2y, HHT T BRI R . T O AR S ik A R
AT, AR RITA2e. 28 DA HMER . Emmes. Pldeess. | E3RE TERIEAMENENEEHhkE. L oit& e
FH BB, ARk S BRSBTS A B A4 T REPIRES . 24 DAR SR ST O e Sl i B, THPT S W Oz
Feo L) FHXHBIE. &S, Zed OREMNEITRE—R, FREREILR. B HaA22 N BN . L) BFE27 200885 > .
TNFGEAE RSSO N b, T SRR & RA E WM SBR. T SRR, RN E4RYRKIIRS . T #3423
PO\ GRS b R B 20T BB ST RP il e T REBHSSE TR . (ERBLL] fE W R 77 HATBSCIZRA 2251

7.1 -  The main auditee partially respects this principle because the related legal regulation on health and safety were collected, and the health and
safety training and check were conducted periodically, but some issues were raised due to the health and safety management system was
incomplete, such as equipment missing protective device and etc.
B e A% 7790 5y AR IZEN . ) AR R 2 vk i B, HL e AT (e e 22 A I A A, (B TR (R R 22 22 B AR R AN 88 S EUFAEATF &I,
B TR ORI VS

7.3 - The main auditee does not respect this principle, because the factory didn’t provide occupational health examination test to workers engaged in
hazardous positions: hardware working, tin-soldering mixing and mashing workers.
BEHAZIT REAEZAEN, BT RIS RS faH KA TN B4R, 248, R T AR TA.

7.6 -  The main auditee does not respect this principle, because the factory didn’t provide dust proof masks for tin-soldering workers and only provided
disposable mask instead of dust proof masks for mixing and mashing workers.
BT AR EAE AN, PR ARARAER A DB IR TN, AR AR — ok D B =l s 4 1 B an VR R AR R TN

7.7 - The main auditee does not respect this principle, because three barrels of diffusion oil used in mixing area were not stored in secondary
containment, without safety label pasted on containers and no relevant MSDS posted onsite.
Bl B A% T ARG ZAE N, DR AR X AR BAR AT UM R A IR, b 22 i H G AH M MSDSHRINIE I ) o

7.9 - The auditee partially respects this principle, because about 50% electrical boxes in hardware workshop were missing warning sign.
o A% 750 43 AR I, PRI A 4 2 1) 2050 % AL AR /DY HL 7R bR o

7.11 - The main auditee does not respect this principle because the factory didn’t provide Building Construction Safety report of one 4-storey and two
2-sotrey production buildings for review. Remark: The factory didn’t provide valid document to prove when was the buildings constructed.

Bl A% T ARG ZAE N, BN T AR BEARR DY A2 2 A P R R TARSR S LR . &VE: L) R BOCHIE WX S S S e B 22 o
7.17 - The main auditee does not respect this principle because all staircases (more than one meter high) were without handrail and a lifting hook was
missing anti-dropping device in injection workshop, and no LEV system was installed at tin-soldering area.
BT AR EAE AL, PRORVE SR ZE (6] BT A B T (i T 1R BT H— AN A B s 2, A58 XS b Ja) B X R
7.22 - The main auditee partially respects this principle because the no tissue or soap prepared in the toilets.
B A% 75 ¥ 4 TR IR U, PR A e T ) AR TR AR T AT T
7.25 - The main auditee does not respect this principle because the factory did not conduct occupational hazardous factor monitoring in workshops.
B 12 TT RBAGZAEN, KL R AR 4 IA) R AT HR L 25 PR 36«

Remarks from Auditee:

Performance Area 8 : No Child Labour

Full Audit [Audit Id - 189947] Audit Date: 17/08/2020 PA Score: A Deadline date:

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Consolidated finding: The overall observation shows that the auditee fulfills the requirements of performance area 8. The factory established
recruit policy, which covered recruitment process and method. Training was provided. Based on interview with the HR staff who responsible for
recruits, She knows how to verify the ID, ID copy of each employees were collected. The remedial policies and procedures to provide for further
protection in case children are found to be working are established. No child labour or historical labour worked in the factory.
SREMEIL: ARG B o A% 5 RS SV IR R . T @ T O S ISR ROTERIRISIE T, L A RAUERI, RIE S AT TER
ANFNGVTR, MATEATHE S oriE, JERE T ATA R TS HES . B TRR AP A @y, T BE TR RET.

Remarks from Auditee:
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Producer : Zhongshan United Star Electrical .

Appliance Manufacturing CO. Ltd amfori B8SCI
DBID : 383675 and Audit Id : 189947 Audit Date : 17/08/2020
Audit Type : Full Audit

Trade with purpose

Performance Area 9 : Special protection for young workers

Full Audit [Audit Id - 189947] Audit Date: 17/08/2020 PA Score: A Deadline date;

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Consolidated finding: The overall observation shows that the auditee fulfills the requirements of this performance area. The policy of young
worker protection was set up by the factory. The factory understood the legal requirement of young workers according to interview with
management and had made relevant risk assessment in case of hiring young workers. The risk assessment for young workers identified that
young workers were not suitable for working at hazardous and/or harmful working posts, not suitable for working overtime etc. During the audit,
no young worker was identified in the factory.
SREMEIL: AR SR o A 5 RS SV IR R . ) %€ T AR LRGP ER, T T A Al R B SR AR P R R OF Ht AT T
T ST A B A DR RS DA o SR B AR XUV Al A 1 R CANE G /EA B H I LAERAL, A& S MBELAESE . Ed xRS,
KRB R B LHAFLE.

Remarks from Auditee:

Performance Area 10 : No Precarious Employment

Full Audit [Audit Id - 189947] Audit Date: 17/08/2020 PA Score: A Deadline date:18/08/2021

GOOD PRACTICES:
NONE

AREAS OF IMPROVEMENT:

Consolidated finding: The overall observation shows that the auditee partially fulfills the requirements of this performance area. The factory
signed labor contracts with all workers. The terms of labor contact was complete and legal. Based on workers interview, they had a copy of the
labor contract, and understood well of the content. All employees were directly hired by the factory. No foreign migrant or dispatching worker
worked in factory. However, gaps had been identified in implementation as follows:
SRR : HEARUER B R o A TT F A PR A RSO X I SR . T R R TAAT T A R Sl e ARG LAk, Bl i TR, B
A LNKHE G RBIAIBERS &R N . a0 LA B0, T BME T ANSRE T, AT 78 LR 77 A1 Amfori BSCIZER 14
ZEPE:

10.2 - The main auditee partially respects this principle because the occupational hazards/protection was not specified in labor contracts of workers
engaged in hazardous positions.

e o AT o AR ZAEN Rt AR E RO S T AL, A TR I AR R I A 55 % AR 1 L T 5

Remarks from Auditee:

Performance Area 11 : No Bonded Labour

Full Audit [Audit Id - 189947] Audit Date: 17/08/2020 PA Score: A Deadline date:

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Consolidated finding: The factory established the policy on anti-forced labour. The management representative understood well the scope of
forced labour. And according to onsite observation and interview statement of workers, workers confirmed that no negative evidence showed in
the factory, for example, they could resign according to legal requirement and they could leave the factory freely without being searched. No
inhumane or degrading treatment was found during the audit and according to interview with workers. The discipline policy was also in line with
legal requirement.
AW L) HIE T RGRIAZT AR, T At NERRIRLL Ty SR R T omia S s i vamE . ARIE ISR R LUK, B AR R B
PTCHEE ST AN LG, 1 53 T nl DK BEVE LB SR P H B i Al e dn L5, JEHATBLE @ IF L) . 5 T R RIE il 5 Bk NI A5
B T A RBOR R A SR A R .

Remarks from Auditee:
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Producer : Zhongshan United Star Electrical .

Appliance Manufacturing CO. Ltd amfori B8SCI
DBID : 383675 and Audit Id : 189947 Audit Date : 17/08/2020
Audit Type : Full Audit

Trade with purpose

Performance Area 12 : Protection of the Environment

Full Audit [Audit Id - 189947] Audit Date: 17/08/2020 PA Score: C Deadline date:18/08/2021

GOOD PRACTICES:
Nil

AREAS OF IMPROVEMENT:
Consolidated finding: The overall observation showed the auditee partially fulfills the requirement of performance area 12. The factory had
established procedures on Protection of Environment. The water used by the factory was come from municipal water. The factory had established
procedure on Energy and Water Saving procedure and kept statistic logs of water consumption. The factory obtained EIA register. Based on
observation and reigster, the main pollutions were domestic sewage, waste gas, noise and hazardous solid waste.The factory monitored the
waste air, waste water and noise regularly. However, gaps had been identified in implementation during the audit:

RO : AR BRI M A R ST IX B SR . @S TR AR . L) A A A i R At B SRR, TS T
ZIREIEAK SRR AR 7 R R 7K SR AE ST id ok, L) 3R13 TP R I MERM RS, FEISPRATERIK. A 7 [E 4
EF. LT XA, BoKFE S AT T e R (E2, SR R L) AT b 2R

12.3 - The main auditee does not respect this principle because the factory only obtained environment impact register but didn’t obtain EIA approval
due to there was injection process.
W% T REAEAEN, PO (UORAS TSR 4 52, EA VR e i R AR Pt &

12.4 - The main auditee does not respect this principle because the factory did not entrust licensed vendor to transfer hazardous wastes.

W o A7 AR AR ZAEN, RN T RZAH R R a4 -

Remarks from Auditee:

Performance Area 13 : Ethical Business Behaviour

Full Audit [Audit Id - 189947] Audit Date: 17/08/2020 PA Score: A Deadline date:18/08/2021

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Consolidated finding: The overall observation shows the auditee partially fulfils the requirement of performance area 13. The factory had already
set up procedure to ensure and demonstrate no corruption, extortion, embezzlement, bribery, falsified information or misrepresentation in the
supply chain. The factory provided relevant training of Anti-bribery Procedure to management and workers, and identified where and how the
major risks of corruption could occur. The factory kept accurate information regarding its own activities, structure and performance. During the
audit process, all required documents were provided timely and as per cross checking, no inconsistent or falsified information was detected.
However, gaps had been identified in implementation during the audit:
SRAMENL: A S B IRAE A AL T T AT A R STIX R ESR . ) O AR R ORI E G BB T AN BEAEAEAT IR I, IR Ak, 7t
J, BROCEEMERBOR, EARSAT N, T 4R4E T RSO ISR AR GBI 4G B Z M TN, I BT R T e XU I I AT 9 22 RAEFEAT 4 b
TRt A L) R T S HES) . SR HER (S B . RIS, T R SR T BTER SC,  HARS SRR I R A RIA— B
BREPIERER . IR L) AT A 2.

13.1 - The main auditee partially respected this principle because the factory conducted risk assessment on corruption, but the prevention measures of
all risks were the same, such as setting supervisory phone and conduct joint meeting, etc.
Mo AT S Rz U, BRI ) A T BRBOURUS VT Al {ELBF A RS P TSI AR A (D £, 451 15 L I PR A i LIRS 5%

Remarks from Auditee:
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DBID : 383675 and Audit Id : 189947 Audit Date : 17/08/2020
Audit Type : Full Audit

PA13 | Overall Rating

Audit Type Date Auditld | PA1 | PA2 | PA3 | PA4 | PA5 | PAG | PA7 | PA8 | PA9 | PA10 | PA11 | PA12
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Audit Type : Full Audit
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